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July 14, 2003

Bahman Pouranpir, E.D., CQE
Q & IE Consulting

321 Rathbourne

Irvine, CA 92620

Dear Mr. Pouranpir,

| am writing this letter to you to thank your assistance in transferring our quality
management documentation to ISO 9001:2000.

Tru-Circle Precision (TPC) is a world-class manufacturer and distributor of
comprehensive array of precision sheet metal products. In addition to other management

techniques such as Six Sigma and Lean, TPC’s ISO quality management system is a
vital part of our operations.

You accepted the project based on a tight schedule and completed in a short time, on-
time. Your input in setting up our quality-goals measurement matrix was commendable.
In addition, your recommendations for document control were very valuable for us.

| am looking forward for receiving your assistance in our future projects.

Regards,

Jeff F. Hofstetter

Jeff F. Hofstetter
Quality Assurance Manager



