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Feb 10, 2003

Bahman Pouranpir, E.D., CQE
Q & IE Consulting

321 Rathbourne

frvine, CA 92620

Dear Mr. Pouranpir,
Once again, | want to thank you for your excellent service to our company.

You have been part of our team at Kittyhawk Products since 1997 when you helped us
to achieve 150 9002:1994 version certification. The very unigue and effective SPC
program that you set up has been a valuable tool for our process control and
customer’s requirements.

Qur recent experience in setting up our quality management systém based on the new
ISO 9001:2000 and AS9001 has been positive and resulted in certification. The quality
continual improvement measurement tools that you set up hetped us in our quality
objectives and employee’s participatiocn and motivation.

You certainly have earned our respect as a top-notch consultant for quality. | wish you

success in your endeavors as an independent consultant.

Best regards,

LQQ——-—: @ o
Dennis Poor
President




